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Interaction with Immigration Agencies Policy 
 
Purpose 
Messiah Lutheran Church (MLC) is a congregation of the Evangelical Lutheran Church in America 
located in Schenectady, New York that welcomes and actively invites people of all ages, races, 
ethnicities, nationalities, sexual orientations, gender identities, gender expressions, relationship 
statuses, socioeconomic statuses, disabilities, and mental and physical conditions into full 
participation in the body of Christ. 
 
It is the policy of Messiah Lutheran Church (MLC) to ensure that our members, attendees, and 
guests are safe and protected when they use our building, attend our worship, or access our 
services. MLC will take steps to the greatest extent possible under the law to protect our members, 
attendees, and guests and their information. It is the policy of Messiah Lutheran Church of 
Schenectady not to allow agents or employees of U.S. Immigration and Customs Enforcement 
(ICE) or Homeland Security access to our facilities, records or information unless this is required by 
law or a valid judicial warrant. The same policies and procedures apply to law enforcement officers 
who may act with ICE to enforce the immigration laws. 
 
Procedures Regarding Access to MLC Buildings 
If any agents or employees from ICE should attempt to enter MLC buildings, property, or facilities, 
we will follow this protocol: 

1. Greeters or others having initial contact with ICE agents should respond as follows: 
a. State that they are not authorized to make decisions or respond on behalf of MLC. 

i. It may be useful to say something like “I’m just a member of the church 
handing out bulletins for the week. I need to get someone who is authorized to 
speak on behalf of the church to help you.” 

ii. It may also be useful to point out that, as a volunteer, “you don’t have keys for 
the building or even know where records are kept.” 

b. It may also be useful in this situation to be clear in identifying that there are very 
specific people responsible for church operations that are outside of your personal 
knowledge. 

c. Ask agents to identify themselves with a business card or name and badge number. 
d. Ask the nature of the contact (are the agents seeking to execute a warrant or serving 

a subpoena or something else). 
e. Ask the agents to wait outside the building while someone with authority to 
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act/respond on behalf of MLC is contacted. 
f. Greeter/responder should NOT consent to have ICE agents enter the building unless 

they have a valid judicial warrant. 
g. If ICE agents claim to have a warrant to enter the facility/building, Greeter/responder 

should ask for a copy of the warrant, ask agents to wait outside, and immediately 
contact Pastor and/or an MLC Council member for assistance. 

h. If not present, Pastor should be advised as soon as possible about ICE presence in 
the building at (518) 253-9978. 

2. Pastor and/or an MLC Council member should review the warrant. 
a. A search warrant should be assessed to ensure that it: 

i. contains the name of the court issuing the warrant and is signed by a judge or 
magistrate; 

ii. describes MLC’s building as the place to be searched; 
iii. has the correct date and was issued within the appropriate time frame; and, 
iv. the search does not exceed the scope of the items authorized to be searched. 

b. If it is an arrest warrant for an individual, it should be assessed to ensure that it 
contains: 

i. the name of the court issuing the warrant and is signed by a judge or 
magistrate. 

c. Administrative warrants signed by an immigration officer, not a judge, do not require 
ICE be allowed to enter non-public areas of the facility. 

3. If the ICE agents do not have a warrant, Pastor and/or an MLC Council member should say, 
“I do not want to answer any questions, please leave your contact information.” 

4. After the contact has concluded, complete the relevant report. 
5. In any interaction with ICE, the following may be relevant: 

a. Be aware of common ICE statements to gain access without a warrant, such as, 
i. “We are investigating a crime.” 
ii. “Can you help us identify this person?” 
iii. “Is [name] here? We just need them to step into the hallway to talk to them.” 

b. Those present may offer advice that people have the right to remain silent but should 
not direct people not to answer questions. It is illegal to assist people in escaping or 
hiding if there is a judicial warrant. 

c. Those interacting with ICE/Homeland Security should state that they are not 
authorized to answer questions. 

d. Those interacting with ICE/Homeland Security should document the name/contact 
information of the ICE agents seeking access to the facility and note who is in charge. 
This can be done by asking for a business card, or name and badge number. 

e. Anyone present may record any interactions with ICE agents, but they must announce 
that they are doing so. 

i. Video should focus on ICE/Homeland Security and not anyone they are 
seeking to arrest. 

ii. Those persons recording should remain a reasonable distance from such 
incidents so as not to interfere. 
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f. If someone is engaged in questioning by ICE agents, they can ask the agents if they 
are free to go. If the agent says yes, they are free to leave. If the agent says the person 
is not free to go, they should explain that they would like the opportunity to consult 
with an attorney and otherwise remain silent. 

 
Procedures Regarding Immigration Agents’ Request for Access to MLC Records/ Files 
If any ICE agent should request access to records or documents regarding MLC’s members, 
attendees, guests, or staff: 

1. Those responding should respond as follows: 
a. Inform agents that you are not authorized to make decisions on behalf of MLC. 
b. Inform agents that it is the policy of MLC not to release information without the 

individual’s consent, unless disclosure is required by judicial order or subpoena 
specifically requiring the release of the information, or otherwise required by law. 

c. Ask agents to identify themselves with business cards or name and badge number 
d. Request a copy of the warrant or subpoena 
e. Immediately contact the Pastor and/or an MLC Council member if none are 

present. 
2. Do not release documents, records or files without consulting the Pastor and/or an MLC 

Council member. 
a. A valid search warrant will contain 

i. the name of the court issuing the warrant and signature of a judge or 
magistrate, 

ii. a description of the MLC’s building as the place to be searched, 
iii. the correct date and/or an appropriate time frame 
iv. a description of the scope/items to be searched. 

3. If such information is requested from MLC, Pastor and/or an MLC Council member 
should immediately contact counsel, as above. 

4. After the contact has concluded, complete the relevant report. 
 
Procedures Regarding Completing a Report After an ICE Enforcement Action 

1. Immediately after an enforcement action has concluded, Pastor and/or an MLC Council 
member must complete a report on the enforcement action to collect the information 
identified below. 

2. Notify the ELCA Hudson-Mohawk Conference Dean at hmdean.unys@gmail.com and the 
Bishop of the ELCA Upstate New York Synod at bishopmiller@upstatenysynod.org. 

3. Contact immigration support groups as soon as possible: 
a. New York State Immigration Hotline: 1 (800) 566-7636 
b. New York/New Jersey Rapid Response Network: 1 (800) 308-0878 
c. NYCLU Albany Office: (518) 436-8594 
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Information to be Collected by Persons at Messiah Lutheran Church of Schenectady after an 
Immigration and Customs Enforcement Action 

 
1. Date of enforcement action? 

 
 

2. Approximate Time action began and ended? 
 
 
3. Who from MLC was present? 
 
 
 
4. Did anyone take pictures or record the action that you know of? 

 
 
 

5. Describe the enforcement action: 
a. How many agents? 

 
 

b. What agency conducted the action (e.g., ICE, local police or state police)? 
 
 
c. Names and/or badge numbers of the agents: 

 
 

d. Which of them was in charge? 
 
 

e. How did their uniforms identify them? 
 
 

f. Why did they say they were there? 
 
6. Did you ask to see a warrant? 
 
 
7. Did the agents present a warrant? 
 
 
8. If not, did you deny them consent to enter? What did you say? 
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9. How did they react if you denied them consent to enter? 
 
 
 

10. Was pastor or lay leader alerted? Who? 
 
 
 
11. Was the warrant an administrative warrant, signed by an immigration official? 
 
 
 
12. If it was an administrative warrant, did you tell the agents that your organization has a policy of 

denying access to nonpublic areas in the absence of a judicial warrant? 
 
 
 
13. What did you say? 
 
 
 
14. How did the agents react if you denied them consent to enter based on an administrative 

warrant? 
 
 
 
15. Did the agents present a judicial warrant, signed by a judge? 
 
 
 
16. If so, please describe the warrant or attach a photocopy. 

a. What was the date of the warrant? 
 
 

b. What items or persons were the subjects of the search? 
 
 

c. What areas were identified to be searched? 
 
 

d. Which judge signed the warrant? 
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17. Did you allow the agents entry based on a judicial warrant? 
 
 
 
18. If so, did you or another staff member accompany them on their search? Who? 

 
 
 

19. Did the agents stay within the areas they were authorized to search by the warrant? 
a. If not, what other areas did they enter? 

 
  

b. Did they look in closed closets, cabinets, or drawers?  
 
 

c. Did they ask permission first? 
 

 
20. Did they keep anyone from moving around freely? Who? 
 
 
 
21. Did they arrest anyone? Who? 

 
 
 

22. Where were they taken to? 
 
 
 

23. Did they seize any items? What? 
 
 
 
24. Did they take pictures of documents? If so, whose? 
 
 
 
25. How did they get the documents? 
 
 
 
26. Did they take fingerprints? If so, whose? 
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27. Were there children present?  
a. If so, whose?  

 
 

b. How many? 
 
 
28. Did the agents yell at anyone? Who? Why? Which agents (if known)? 
 
 
 
29. Did the agents have guns drawn or were they touching their weapons? 
 
 
 
30. Is there anything else to add about the enforcement action? 
 


