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Executive Summary

This needs assessment was written to aid the Rotterdam Community Center in understanding the
overall needs of the Rotterdam community, including job related, education, general expenses,
housing, healthcare, and economic, childcare, and facility needs. Secondly, we provide suggestions
and recommendations regarding how to address those needs.

A key finding from this study was the need for childcare services - 62.9% of our respondents reported a
need for more affordable childcare options. Another key finding that was that while 96.3% of
respondents use a personal vehicle to get around, 51.2% of also walk as a form of transportation within
the community.

Thirdly, a large portion of our respondents - 79.5% of participants - reported some level of
employment or financial needs, which suggests that there is a large need for connecting Rotterdam
residents to financial planning or other services.

Additionally, a large portion of our sample reported the need for medical services in Rotterdam; 71.1%
of respondents included dental care as a primary healthcare need, while 77.8% of respondents
included primary healthcare services as a need.

Given these findings, we recommend that the Rotterdam Community Center consider creating more
community programming and childcare services, working with governmental agencies to address the
infrastructure issues, and continued collaboration and connect community organizations resources that
can help Rotterdam residents connect to resources for financial and medical planning.



I. Introduction

The Rotterdam Community Center reached out to Siena College’s Center for Academic Community
Engagement (ACE) to produce a needs assessment for their organization about the town of
Rotterdam. The goal of this needs assessment project was to strengthen the ability of neighbors in
Rotterdam and the greater Schenectady area to better understand one another’s needs, connect
through discovered commonalities, and thereby improve our collective life together.

1l. Who We Are

We at ACE partnered with the Rotterdam Community Center through two of our programs - Nonprofit
Excellence and Transformation (NExT) and the Summer Project Incubator (SPIn). Through this work, 7
undergraduate students worked on the development of the needs assessment, an analysis of the data,
and the compilation of this report. One member of the SPIn team was a Rotterdam resident. All of this
work was done under the supervision of both an advisor at ACE and at the Rotterdam Community
Center.

I1l. Data Collection

Data was collected by tabling at 15 local community organizations and events as well as through the
Rotterdam Community Center's website, listserv, and social media. The majority of participants took
the survey through the Google Form survey while 4 participants took the survey on paper. We
collected responses from June through September 2024. It is important note that data collection
occurred after the migrant community at the Super 8 were moved out of Rotterdam in May 2024, so
opinions on immigrants in Rotterdam are not well reflected in this report. Additionally, we only
collected data from Rotterdam residents over the age of 18, so the opinions of children are not directly
addressed in this needs assessment. Additionally, since Siena College produced the survey on behalf of
the Rotterdam Community Center, participants may have felt more freedom to be honest in their
responses.

IV. Methodology

The quantitative and qualitative data collected represents the opinions of Rotterdam residents over 18
years of age. The data focuses on their opinions regarding finances, housing, health, and other needs
of the overall community. In total, we received 229 responses.

We used public data for further comparison, including the Schenectady County 2022 ALICE report and
the US Census Bureau report for Rotterdam. The data examined for this needs assessment consists of
the percentage of household poverty, ethnicity, and education.

V. Survey Analysis
Demographics:

e Age: The smallest group, making up 1.7% of respondents, was the 18-24 years group. The next
group, 25-34 years, was 13.5% of the sample and 24.5% were 35-44 years old. Further, 21.4% of



respondents were 45-54 years of age, 13.1% were 55-61 years old, and 24.9% were 62 or older.
We did not survey anyone under 18 years of age.

Age Distribution of Participants
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Race/Ethnicity: The majority of the participants, 87.6%, were white along with 0.9% reporting that
they also identified as Hispanic or Latino. 1.7% of the participants were Hispanic or Latino and
0.4% were black or African American. In addition, 0.4% were American Indian or Alaskan native
and 0.9% of participants were Asian. 0.9% reported that they were both Asian and American
Indian or Alaskan native. The rest of the participants, 6.5%, chose not to answer this question.
According to the Census, 83.7% of Rotterdam residents are white alone.

Gender: The majority of participants, 72.1%, were women. 19.7% of participants were men and
0.4% reported being transgender men. An additional 2.6% were genderqueer, with 0.4% also
identifying as transgender. Lastly, 4.4% of participants did not respond to this question. According
to the US Census, women make up 52.6% of the Rotterdam community.

Sexuality: The majority of participants, 78.6%, were straight/heterosexual and 5.2% were bisexual.
There was an equal amount,1.7%, of participants who identified as gay or lesbian. The remaining
5.6% preferred to not answer this question.

Education: Nearly a quarter of respondents, 24.9%, have completed a bachelor’s degree. 21.4%
received a master’s degree and 3.5% obtained a doctoral degree. Furthermore, 16.2% of
participants completed an associate’s degree and 17.5% had some college education, but no



degree. Only 8.3% were high school graduates, diploma holders or the equivalent. Additionally,
3.9% had trade/technical/vocational training, and 2.2% had a professional degree. According to
the US Census, 29.5% Rotterdam residents have a bachelor's degree or higher.

e Income: There was a relatively equal distribution amongst participants for estimated household
income within the past year. 7% of the participants made less than $25,000, 10.4% of participants
reported income within the $25,001-$50,000 range and 17.5% reported their annual household
income in the $50,001-$75,000 range. 14.8% reported an annual income in the $75,001- $100,000
range, 13.5% in the $100,001-$125,000 range, and 10.4% in the $125,000- $150,000 range. An
additional 11.8% of respondents reported household incomes of more than $150,000. The
remaining 13.1% of participants did not respond to this question. The median household income
for the Rotterdam is $79,415, as mentioned in the Census.

Income Distribution

Income Bracket

Content Related Questions:

e Children: 61.9% of participants did not have children enrolled in school within the last academic
year in kindergarten to high school. Of the remaining 38.1% of participants with children enrolled
in school, 26% attended Mohonasen Central School District and 7.8% attended Schalmont Central
School District.



Childcare Services

o 11.4% of respondents agreed and 3.1% strongly agreed that there are enough childcare
services available in Rotterdam. While 16.6% of respondents disagreed and 7.9% of
respondents strongly disagreed. The remaining were unsure or answers not applicable. Of the
participants that found childcare applicable and did not have a neutral opinion on the services
in the area, 62.9% disagreed or strongly disagreed that there are enough services available in
Rotterdam, while only 37.1% agreed or strongly agreed.

Perception of Childcare
Services in Rotterdam
Community*

37.1% Agree/Strongly Agree

62.9% Disagree/Strongly Disagree

*does not include those that this does not apply to or those neutral or
unsure answers.

Availability of Jobs for Minors

o 14.4% of participants agreed and 4.8% strongly agreed that there are enough jobs available for
minors in their household. In contrast, 6.6% disagreed and 4.8% strongly disagreed that there
are enough jobs for minors. However, 55% stated that this question did not apply in their
household and an additional 7.4% responded that they were unsure.

e Economic Needs: A substantial 79.5% of participants had some level of employment or financial
needs. 42.2% of participants included a need to eliminate their debt in their responses and 23% of
participants included a need of getting a higher paying job. Furthermore, 60.3% included a need

to save money in their responses.

Availability of Jobs for Adults

o 40.4% of participants agreed that there are enough jobs for the adults in their households with
15.1% strongly agreed. Only 8.9% disagreed and 3.6% strongly disagreed. 12% neither agree
or disagree, 4% were unsure, and 14.2% said that it did not apply in their household.

o To further investigate this question, we considered the distribution of responses to the
question “There are enough jobs available for the adults in my household” by income level.

= Many of the income groups agree that there are enough jobs available for the adults in their
households. The only income group that had a more negative opinion was the group of



participants that make less than $25,000, with 18.8% disagreeing. The largest percentage
that agree that their are even jobs available was the group that makes more than $150,000
income group at 77.8% agreement, then the $75,000 to $100,000 income group at 70.6%,
then the $125,000 to $150,000 income group at 66.7%, then the $50,000 to $75,000
income group at 62.5%, then the $100,000 to $125,000 income group at 61.3%, and lastly
the $25,000 to $50,000 income group at 29.2% agree that there are enough jobs for adults.

Difficulties in Finding Work and/or Staying Employed

o The majority of participants, 62.4%, had no struggles in finding work or staying employed.
However, 12.4% of participants had difficulty due to the lack of job opportunities, 6.4% cited a
lack of affordable childcare, and 9.3% were responsible for the caretaking of a family member
who is sick or disabled. In addition, 7.6% of participants cited their own mental disability and
5.3% for their own physical disability as a challenge for getting a job. An additional 3.1%
included a lack of college education and 1.3% for lack of high school diploma or GED as
impediments for getting a job.

For the statement: “| am able to pay my rent or mortgage monthly”

o 52.2% of respondents agreed and an additional 21.8% strongly agreed. However, 6.1%
disagreed and 3.5% strongly disagreed. 6.6% of respondents for none of the above and 6.6%
of respondents for neither agree nor disagree with the statement.

o In terms of the correlation of income by “l am able to pay my rent or mortgage monthly”

» Throughout all income groups, the majority agree that they are able to pay their monthly
rent or mortgage. With the largest percentage being seen with the $125,000 to $150,000
income group at 91.7%, followed by the more than $150,000 income group at 88.9%, than
the $100,000 to $125,000 income group at 83.9%, than the $50,000 to $75,000 income
group at 77.5%. The $75,000 to $100,000 income group agrees with this majority at 70.6%,
followed by the $25,000 to $50,000 income group at 54.2%, and lastly the less than $25,000
income group at 43.8%.



Percentage of Agreement of the Ability to Afford Rent or Mortgage Monthly by Income
Group
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For the statement: | am able to afford all of the food my household needs each week”

o 43.7% of participants agreed and 21.8% of respondents strongly agreed. 2.7% disagreed, with
10% strongly disagreed. An additional 10.9% of the respondents neither agree nor disagree
with the statement.

o In terms of the correlation of income by the statement of “l am able to afford all the food my
household needs each week”
= While the majority of income groups agree that they are able to afford food each week, the

$25,000 to $50,000 income group and the less than $25,000 income group disagree, with
62.5% and 56.6% disagreeing, respectfully. Of the income groups that agree, the highest
percentage group in agreement are those making more than $150,000 at 92.6%, followed
by the $125,000 to $150,000 group at 83.3%, then the $75,000 to $100,000 group at
73.5%, then the $50,000 to $75,000 group at 72.5%, and lastly the $100,000 to $125,000
income group at 71%.



Agreement with Food Affordability Statement by Income Group
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Disagreement with Food Affordability Statement by Income Group
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For the statement: “I have enough money to cover expenses, emergencies, and retirement savings
without fear of running out”

o The majority disagreed on varying levels. 23.6% disagreed and an additional 23.1% strongly
disagreed. However, 24.5% agreed and 15.3% strongly agreed with the statement. 10% of the



respondents neither agree or disagree.

For the statement: “I have enough money to pay my utility bills (for example, electricity, gas, etc.)
monthly”

o The majority of participants, 55.5%, agreed and 17.5% strongly agreed. 10% disagreed and
4.4% strongly disagreed with the statement. However, 10% of the respondents neither agree
nor disagree.

o In terms of the correlation of income by the statement “| feel that | am able to pay my utility
bills (for example, electricity, gas, etc.) monthly”
= The majority of income groups agree that they feel that they are able to pay their monthly

utility bill, with only the $25,000 to $50,000 income group disagreeing at 45.8%. In terms of
income groups where the majority agree, the largest percentage is with the more than
$150,000 income group at 92.6%, followed by the $125,000 to $150,000 income group at
91.7%, than the $50,000 to $75,000 income group at 80%, than the $100,000 to $125,000
income group at 74.2%, than the $75,000 to $100,000 income group at 70.6%, and lastly
the less than $25,000 income group at 43.8%.

e Usage of Public Facilities: Public facilities include public libraries, parks, community centers, and
similar institutions. 17.7% of participants did not use any public facilities while 59.4% stated that
they use the public libraries. Additionally, 41.6% included use neighborhood or school parks within
Rotterdam and 44% included use parks in other outside of Rotterdam. Furthermore, 21.7% of

respondents used recreation or community centers in other cities and 35.9% of participants use
church facilities.



Percentage of Usage of Public Facilities

B Percentage of Participants

Types of Facilities

e Education Needs: 16.4% of the participants included a need to receive a 4-year college education
and 6.7% for 2-year college education. An additional 6.2% reported an interest in professional
training and 4.4% for vocational training. Furthermore, 1.8% included GED/adult education while
the majority, 65.3%, did not have any educational needs.

e Healthcare Needs: 71.1% of respondents included dental care as a primary healthcare need.
77.8% of respondents included primary healthcare services and 41.3% for mental health services,
while only 53.8% included eye care services as a need.

For the statement: “| feel that my primary healthcare needs are adequately met”



o 45.4%, agreed and 18.3% strongly agreed with this statement. 11.8% disagreed and 4.4%
strongly disagreed. An additional 17% of respondents neither agreed or disagreed with the
statement.

For the statement: “| feel that my health insurance adequately covers my health care expenses”

o 45%, agreed and 16.2% strongly agreed with this statement. However, 17.5% disagreed and
10.5% strongly disagreed. Still, 8.7% of participants neither agree nor disagree with this
statement.

Medical Debt

o 64.2% of the participants or members in their households have not incurred any medical debt.
However, 30.1% indicated incurring some medical debt.

e Transportation: Methods of transportation include both private and public vehicles such as cars,
buses, and bikes. In this survey, 51.2% of participants included walking as one of their primary
modes of transportation while 9.4% of participants included using CDTA buses. 19% included
using their personal bike. Nearly all respondents, 96.3%, use a personal car, truck, van, or
motorcycle as one of their primary modes of transportation.

o Regarding what public transportation participants would use if it were more readily available,
13% of respondents would use the bike share from the CDPHP program and 9.5% would use
the CDTA car share. 20.9% of the participants would use the CDTA bus. Still, 46.6% would not
use any of these public transportation options.

e Community
o The majority of participants, 62.2%, have lived in the Rotterdam community for over 15 years.
16% have lived in Rotterdam for 1-5 years, 10.7% for 6-10 years, 8.9% for 11-15 years and only
1.3% have lived in Rotterdam for less than a year.

Percentage of
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0,
1.3% Years Lived

in Rotterdam

Over 15 Years 1-5 Years 6-10 Years 11-15Years  Less thana Year

Years Lived in Rotterdam



For the statement: “Within the last 6 months, | have felt excluded in the Rotterdam Community”

o Feelings of exclusion by a community can be related to a multitude of factors including, but not
limited, to homophobia and racism. 38.2% of participants disagreed and 13.3% strongly
disagreed. In contrast, 10.7% of participants agreed and 6.2% strongly agreed that they have
felt excluded in Rotterdam in the last 6 months. An additional 27.6% neither agree nor
disagree and 3.6% were unsure.

For the statement: "l feel welcome in the Rotterdam community”

o Feeling welcomed within a community is related to being accepted and involved by others.
44% of participants agreed and 14.2% strongly agreed. However, 9.8% of participants
disagreed and an additional 3.6% strongly disagreed with the statement that they feel
welcome in Rotterdam. 26.2% of participants neither agree nor disagree with the statement.

Percentage of
Participants

3.6%
Percentage

Strongly Neither Agree by Response

Agree Strongly Agree Disagree Disagree ner Disagree

Percentage of "I Feel Welcome in
the Rotterdam Community”

Safety

o The majority of participants, 53.3%, agreed that they feel safe in their neighborhood with an
additional 19.7% of participants strongly agreed. However, 9.2% of participants disagreed with
the statement and 2.6% strongly disagreed. There were a significant number of participants,
12.7%, that neither agree or disagree with the statement.

e Housing: The majority of participants, 83%, were homeowners or the dependent of a homeowner.
13.9% were renters or the dependent of a renter. 65.8% of survey participants are the head of
their household while 24% were not.

o The size of the participants' households varied. The largest group, 29.8%, were 2 individuals,
24.4% were 3 individuals, 18.7% for 4 individuals, and 15.6% were single person households.
The remaining 6.7% represents a household of 5 people while 4% have more than 5.

o Regarding issues with their housing, 55.8% of participants had no issues. 8.7% had issues with
bugs, such as roaches, and 5% had problems with rodents. 14.1% had issues with property
maintenance and 8.7% had mold or dampness.

o Disability
o The majority of respondents, 60.9%, reported that neither they, or anyone in their household,

had a disability. However, 16.4% had physical disabilities and 22.2% had mental disabilities.



3.6% were unsure and 4.4% preferred to not answer. The majority, 79.6% of participants,
reported that neither they nor their household members receive social security disability
benefits. 17.3% of participants and their household members do receive benefits.

o For the statement “Do you or another adult in your household have difficulty with any of the
following: reading, math, speaking English, reading English, writing English, or using a
computer,” the majority, 68.9%, had no difficulties that were listed in the questionnaire. 19.6%
had no difficulties. For households with difficulties, 3.1% had difficulties with reading, 4% had
challenges with math, 1.3% reported challenges speaking English, 0.4% reported challenges
reading English, 0.9% reported a need for support writing English, and 4% have difficulty with
using a computer.

VI. Percentages of Answers Minority Demographics:
Race and Ethnicity, Gender, and Sexuality Demographic Together

This section shows the significance of the answers to content questions by minority demographic
groups. Women are not included within this section due to the fact that a majority of the
participants of this survey were women.

In terms of race and ethnicity, 14 participants were either Black, Native Indian and Alaskan

Natives, Asian, or Hispanic or Latino. In terms of gender demographics, 10 participants were either
identified as trans or genderqueer/gender nonconforming. In terms of sexuality, 33 participants
identified as gay, lesbian, bisexual, or a sexuality that was not listed.

For all participants in these minority groups, the three largest categories of income of these
participants are $50,000 to $75,000 with 28.1%, $75,000 to $100,000 with 14%, and $125,000 to
$150,000 at 14%. Most households had two members, with 39%, three members, with 21.1%, and
1 member, with 14%. Most of these participants have lived in Rotterdam for 15+ years with 33.3%,
1-5 years at 28.1%, or 6-10 years at 21.1%.

In terms of opinions on jobs and expenses, most minority participants, 45.6%, agree or strongly
agree that there are enough jobs for adults and 17.5% agree or strongly that there are enough
jobs for minors. Most participants disagree that there are enough childcare services, with 29.8%.
The major employment and financial needs of these participants include saving money, getting a
higher paying job, getting a job with better benefits, and eliminating debt. The majority of these
participants disagree that they have enough money each month to cover expenses, emergencies,
and retirement savings without fear of running out, with a percentage of 50.9. Additionally, most
agree that they are able to afford all of the food of their households each week, with 68.4%. All of
these responses are similar to overall survey responses.

In terms of healthcare needs and opinions, the three most common primary healthcare needs are
primary healthcare, mental health services, and dental care. The majority feel that their primary
healthcare needs are adequately met, with 47.4% agreeing, and 52.6% of this group also agree
that their health insurance adequately covers their health expenses, similar to the rest of the
survey responses.



In terms of participants’ housing opinions, the majority are homeowners at 68.4% and 26.3% are
renters. The majority also agree that they are able to pay their monthly rent as well as their
monthly utility bills, both being at 68.4%. The majority of problems with housing situations among
these participants is bugs, unreliable utilities, property maintenance, and rodents, which is also
similar to the overall survey responses.

In terms of feeling the statement “I safe in my neighborhood”, 71.9% agree that they feel safe,
while 17.5% disagree. In terms of feeling the statement "I feel welcome in the Rotterdam
community,” 50.9% agree that they feel welcome in the community while 26.3% disagree, similarly
to overall survey responses, with the percentages being slightly higher.

In terms of participants’ opinions on transportation and public facilities, 100% use a personal car,
truck, van, or motorcycle, 63.2% also walk, 12.3% also take the local bus, and 14% also use
rideshare apps. If it were available, 40.4% would the CDTA bus or CDTA car share and 33.3%
would use bike share through CDPHP, these percentages about transportation that they would use
being larger than the overall survey responses. The three most commonly utilized public facilities
by these participants are public libraries, neighborhood or school parks within Rotterdam and
parks in cities outside of Rotterdam, similar to the rest of the survey responses.

VII. Analysis - Qualitative Responses

In terms of qualitative data, the open-ended survey questions allowed for respondents to share any
other comments or needs that were not asked about in the quantitative measures. A large portion of
the participants mentioned the need for health transportation and the lack of accessible medical
institutions, such as dentist, primary doctor, and specialist offices. This need is important to
acknowledge because lack of overall transportation was mentioned consistently in the survey, and
transportation to medical institutions in only one form of the transportation that is needed in the
region. Another significant health need for the Rotterdam area is mental health facilities.

26 participants specifically stated that an issue within the community is racism, homophobia, and
xenophobia. They also mentioned the significance of social media in creating feelings of dissatisfaction
and distress for groups that are targeted by the issue of discrimination within the community.

Many participants also mentioned infrastructure and recreation issues. These issues include a lack of
community infrastructure, such as public parks as well as a public pool, lack of community events and
recreation opportunities, as well as a lack of summer programing, especially summer camps for
children. 19 participants also mentioned the lack of overall programing for kids and the desire of those
activities. As one participant mentions, “Community Park with adequate play equipment, splashpad,
POOL, picnic area with shelter for gatherings. Our children (and adults) need a place to gather, play,
exercise and socialize (true socializing other than electronic) without having to seek this in other
communities. Let's remember it isn't an easy option for all to travel elsewhere for this. This should be
at the top of the list of needs. It's been lacking for years.” They also mentioned the want for health,
wellness, and hunger-related programing.



Larger infrastructure issues that were consistently mentioned were that there are limited sidewalks
within Rotterdam. This is important to highlight because many participants mentioned that aggressive
drivers and speeding makes walking difficult, and add to the danger of the lack of sidewalks due to the
lack of pedestrian care. Another consistent theme within the qualitative data was the desire for
affordable housing as well as specifically affordable senior and accessible housing. One participant
stated, “We need safe and affordable housing with centers of community for folks to practice being
good neighbors.”
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VIIl. Limitations

The survey consisted of 72.9% women and 19.6% men, which is inconsistent with Census data of 52.6%
of Rotterdam residents being composed of women. Another limitation of this study is that it is a
convenience study with a small sample size, meaning that it is not representative of everyone in
Rotterdam. We shared the survey widely, but many people who completed the survey were connected
to the Rotterdam Community Center or other community organizations that we tabled at, including
libraries and small businesses. As such, while the survey does not report on all Rotterdam members'
needs, it does address the needs of many people who use the Rotterdam Community Center’s
services.

In addition, this report only shares data from our needs assessment specifically. We did not compare
the results with specific measures from other reports or studies, such as the ALICE report or other
statewide studies, because our measures are not comparable to theirs. Additionally, data from groups
with lower participation, including minority groups who completed the survey, is less reliable because
the small sample size may not accurately reflect the broader population. Lastly, we did not ask for zip



codes, whether participants were from rural or urban locations, whether participants were veterans, or
where people found out about the survey. This limited the scope of our recommendations.

Villl. Recommendations

KGOQ Child Servi
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Recommendations
for the Rotterdam
Community Center

Our recommendations include both actions that the Rotterdam Community Center is able to take as an
individual organization as well as actions that the Center may need to collaborate with other
organizations to achieve.

One recommendation is implement a form of affordable childcare service, which could be done in
collaboration with other community organizations. Childcare services could come in many forms, such
as an extended events during the day meant for young children, or a more formal approach to
childcare.

Another recommendation is to implement more community based programming, especially during the
summer. This could include expanding already existing programming, such as movie nights, or other
culturally unifying community events. Child-friendly events and programming would benefit the
community as well.

A third recommendation is to reach out the local governmental bodies that manage infrastructure to
address the lack of sidewalks as well as affordable housing, which was a need shared in the open-
ended section of our study. The Rotterdam Community Center cannot address these issues alone, but
infrastructure needs would require a partnership with the town government.

The qualitative responses pointed to issues of racism, homophobia, and xenophobia in the community.
While there is no clear solution for this challenge, we recommend that the Rotterdam Community



Center should remain committed to being a space for all people, including with their LGBTQIA support
group, and help to unite people across their differences.

The data suggests that the Center could develop a program to educate residents about existing
programs to their broader needs, given that Schenectady County is rich in resources. The Rotterdam
Community Center can aid in connecting community members to theses resources, such as through
continued collaboration with other area nonprofits.



Appendix

Survey Questions

1.

ok wh

9.

10.
11.
12.
13.
14.

15.
16.

17.
18.
19.
20.

21.

22.

23.

24.
25.
26.

| affirm that | meet the eligibility criteria, which are that | am both over 18 years of age and a

resident of Rotterdam.

What is your age?

What is your race/ethnicity? Please select all that apply.

What is your gender? Please select all that apply.

What is your sexuality?

What is the highest degree or level of school you have completed? If currently enrolled, please

select the highest level of education completed.

Do you have any additional professional certifications? If yes, please specify, if not, please write

"N/A."

Do you or another adult in your household have difficulty with any of the following? (check all that

apply)

Are you the head of household?

How many people are in your household, including yourself?

If you have children enrolled in a school within the last academic year for any grades between

kindergarten and high school, please specify their school district.

Does anyone in your household have a disability? (check all that apply)

Does anyone in your household receive Social Security Disability Benefits?

What was your estimated household's income last year?

How long have you lived in the Rotterdam community?

Please rate how much you disagree or agree with the following statement:

a. There are enough jobs available for the adults in my household.

Please rate how much you disagree or agree with the following statement:

a. There are enough jobs available for minors in my household.

Please rate how much you disagree or agree with the following statement:

a. There are enough child-care services available in Rotterdam.

What are the primary employment or financial needs for your household? (check all that apply)

What are the primary educational needs for your household? (check all that apply)

Which of the following make it difficult for you or others in your household to find work and/or

stay employed? (check all that apply)

Please rate how much you disagree or agree with the following statement:

a. | have enough money each month to cover expenses, emergencies, and retirement savings
without fear of running out.

Please rate how much you disagree or agree with the following statement:

a. | am able to afford all the food my household needs each week.

Where do you usually access your food? Select all that apply.

What are the primary healthcare needs of your household? (check all that apply)

Please rate how much you disagree or agree with the following statement:



a. | feel that my household's primary healthcare needs, as indicated above, are adequately met.

27. Please use this space to elaborate on your answer to the question above.

28. Please rate how much you disagree or agree with the following statement:
a. | feel that my health insurance adequately covers my health expenses.

29. Have you or a member of your household incurred medical debt?

30. What is your current housing situation?

31. Please rate how much you disagree or agree with the following statement:
a. | am able to pay my rent or mortgage monthly.

32. Please rate how much you disagree or agree with the following statement:
a. | feel that | am able to pay my utility bills (for example, electricity, gas, etc.) monthly.

33. Please rate how much you disagree or agree with the following statement:
a. | feel safe in my neighborhood.

34. Please indicate which of the following describe a problem(s) with your housing situation within the
last 6 months. (check all that apply)

35. Please rate how much you disagree or agree with the following statement:
a. | feel welcome in the Rotterdam community.

36. Please rate how much you disagree or agree with the following statement:
a. Within the last 6 months, | have felt excluded in the Rotterdam community.

37. How would you describe your experience being a part of the Rotterdam community?

38. Among the transportation types listed below, please select the modes of transportation that you
and members of your household use. (check all that apply)

39. Which of the following public transportation options would you use if they were more readily
available? (check all that apply)

40. Have you or anyone in your household used any of the following in the last 6 months? (check all
that apply)

41. Are there any other community needs that we should take into consideration? If yes, please share
about those need(s) here.



